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REQUEST FOR CERTIFICATE OF CORRECTION 

Certificate of Corrections Branch 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

The above-identified patent application file has been found to have the errors set forth 
in the enclosed Certificate of Correction. It is requested that a Certificate of Correction be 
issued and returned to us. Some of the errors that appear in the above-identified patent 
occurred in the final printing phase of the patent and some of the errors are of a clerical, 
typographical or minor nature or character, as more fully described below. 

The errors are verifiable in the patent application file as follows: 

ERROR VERIFICATION 

Column 3, line 6, after "general" delete "object" Applicant's error, 
and insert instead —objective--. 

Column 6, line 43, between "may" and "divided" Applicant's error, 
insert —be--. 
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Column 12, line 29, after "an" delete "EHLO" 
and insert instead — "HELO"— . 

Column 12, line 61, after "the" delete "EHLO" 
and insert instead —HELO—. 

Column 13, line 8, before "way" insert —a—. 

Column 18, line 64, after ";the" delete "interne" 
and insert instead —internet—. 

Column 19, line 62, after "an" delete "EHLO" 
and insert instead —HELO—. 

Column 21, line 12, delete "UNDELIVER- 
ABLE" and insert instead 
— UNDELIVERABLE— . 

Column 26, line 51, delete "E-business" and 
insert instead —An e-business—. 

Column 27, line 24, delete "SMPT" and insert 
instead -SMTP-. 



VERIFICATION 

Applicant's error. 

Applicant's error. 
Applicant's error. 

PTO error. See page 29 of specification. 
Applicant's error. 
Applicant's error. 

Applicant's error. 
Applicant's error. 



Applicant's errors occurred in good faith. Correction thereof does not involve such 
changes in the patent as would constitute new matter or would require re-examination. It is 
requested that a Certificate of Correction be issued and returned to us. The amount of $100 to 
cover the necessary fees is being submitted by credit card payment electronically. If any 
additional fees are needed, please charge Deposit Account No. 06-2425. 
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Attached hereto is Form PTO/SB/44 which is suitable for printing. This document is 
being transmitted electronically. 

Date: May 15, 2012 Respectfully submitted, 

FULWIDER PATTON LLP 



By: /john k. fitzgerald/ 

John K. Fitzgerald, Registration No. 38,881 
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Facsimile: (310) 824-9696 
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